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Are you looking to revolutionise your customer experience with 
Amazon Web Services (AWS)?

Discover your 100% tailored Natilik contact centre solution, 
powered by Amazon Connect.

Having transformed the customer experiences of some of the world’s leading organisations, Natilik 
has joined forces with Amazon to bring you the power of Amazon Connect, a game-changing 
cloud-based contact centre solution. Enhanced by Natilik’s proven services methodology to 
support you throughout the lifecycle of your technology, ensuring you recognise the most value 
possible from your investment. 

Looking to embark on a 100% tailored Amazon journey?

Register for a discovery workshop today and the Natilik team will work with you to understand and 
uncover your desired business outcomes and what you are hoping to achieve from your Amazon 
investment. Following this, we will bring your chosen solutions to life in a showcase session. 
Whether you’ve already invested in AWS and are looking to understand which contact centre 
features would be the perfect fit for your business, or simply need some support getting your agents 
to adopt your Amazon Connect solution, the highly accredited Natilik team is here to help. 

Top three reasons to work with Natilik and Amazon

What‘s in it for you?

Amazon Connect is 
intelligently crafted to 
seamlessly integrate 
with a multitude of AWS 
services, harnessing 
the immense potential 
of AI and Machine 
Learning to provide fully 
customised customer 
experiences through 
various channels and 
touchpoints.

1. 
Shape 
customer 
journeys that 
define your 
business

Natilik has a stellar 
reputation for delivering 
innovative and reliable 
technology solutions 
such as Amazon 
Connect, which is 
recognised as a leader 
in the Gartner Magic 
Quadrant for Contact 
Centre as a Service 
(CCaaS).

2. 
Market 
leading 
expertise 

The Natilik team 
has over 20 years of 
experience defining, 
designing, deploying, 
monitoring and 
nurturing world-
class contact centre 
solutions for leading 
global organisations 
across multiple sectors.

3. 
Experts in 
customer 
experience

Fully tailored 
Create a contact centre solution that perfectly matches your organisation’s needs 
and customer’s preferences, with the flexibility to choose from a wide range of 
services.

Flexibility and scalability 
Easily onboard remote teams of any size to meet customer demand.  
Whether transitioning from 10 to 100 agents or rapidly scaling to 10,000, you’ll 
only pay for what you use.

Managed services 
From initial consultation to seamless implementation and ongoing support, Natilik 
ensures a smooth and hassle-free Amazon journey. 

Future-proof solution 
With a forward-thinking approach, Natilik designs solutions that can adapt to 
your business’s growth and evolving customer engagement needs.

What we can do together for your business

Solution  
design 

Proof of value 
experiences

Discovery 
workshops

Project 
management

Learning 
Management 
Systems

Bespoke training 
and adoption

24/7 tech 
support

Client  
success

Five key ways why partnering with Natilik is different

Partnering with us

Experts you  
can trust

Our highly 
accredited 
global team 
holds a depth 
of knowledge to 
define, design 
and deploy best 
in class Amazon 
solutions with 
innovation at 
their core.

Capability

Supporting your 
global teams

We support 
clients in over 
100 countries 
worldwide. 
Operating out of 
our three centres 
of excellence in 
London, Sydney 
and New York.

Coverage

Dedicated to 
best practice

Natilik utilises 
a unified set 
of systems, 
processes, 
governance, and 
methodology, 
driving consistent 
customer 
experiences 
globally.

Consistency

Aligning our 
values together

Natilik prides 
itself on bringing 
together a group 
of passionate 
people united 
in a common 
purpose. Put 
simply, we 
believe that 
Natilik is big 
enough to matter, 
but small enough 
to care.

Culture

Your partner  
for success 

We hold strong 
partnerships 
with some of 
the world’s 
most respected 
organisations. 
This is reflected in 
our consistently 
high NPS scores 
and client 
retention rates.

Clients

https://www.natilik.com/landing/revolutionise-your-customer-experience-with-natilik-and-amazon/
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