Possible Together

Why Natilik for your Webex Contact Centre

The Natilik and Cisco partnership was established over

10 years ago and in the last decade, the partnership

has flourished, with the success of the relationship
demonstrated in Natilik's Gold partner status.

With a remarkable track record of transforming customer experiences for global leaders, Natilik
joins forces with Cisco to elevate your agent and customer interactions using Webex Contact
Centre (WxCC), Cisco's leading cloud-native contact centre solution. Powered by Natilik's proven

services methodology to support you throughout the deployment of your technology, ensuring you
recognise the most value possible from your investment.

Three top reasons to work with Natilik and Cisco
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Natilik experts hold
the highest level of
Cisco accreditations
to design, deliver and
support your Webex
Contact Centre
solution. With a
bespoke showcase
environment and full
stack understanding
the Natilik team

can customise your

Cisco is a globally
recognised leaderin
customer engagement,
excelling in on-
premises and cloud-
based contact centre
solutions. Their
comprehensive
product portfolio
serves businesses of
all sizes and industries,
prioritising improved

Consistently named
in the Gartner Magic
Quadrant for Contact
Center as a Service
and recognised as a
leader in the Aragon
Research Globe

for the Intelligent
Contact Centre for
four consecutive
years, WxCC validates
Cisco’s unparalleled

experience to align to customer experiences commitment to
your business needs. across multiple customer experience
channels. excellence.
What we can do together for your business
Discovery Proof of value Solution Project
workshops experiences design management
Bespoke training Learning 247 tech Client
and adoption Management support success
Systems

Partnering with us

Five key ways why partnering with Natilik is different

Capability

Culture

Clients

Experts you Supporting your Dedicated to Aligning our Your partner
can trust global teams best practice values together for success
Our highly We support Natilik utilises Natilik prides We hold strong
accredited clients in over a unified set itself on bringing  partnerships
global team 100 countries of systems, togethera group  with some of
holds a depth worldwide. processes, of passionate the world's

of knowledge to Operatingoutof  governance, and  people united most respected
define, design ourthree centres  methodology, in a common organisations.
and deploy best of excellence in driving consistent  purpose. Put This is reflected in
in class Cisco London, Sydney  customer simply, we our consistently
solutions with and New York. experiences believe that high NPS scores
innovation at globally. Natilik is big and client

their core.

enough to matter,
but small enough
to care.

retention rates.

Ready to take your customer engagement to new heights?

Book your discovery workshop with one of our experienced solution architects.
Our expert will work closely with you to understand and uncover your desired business outcomes
and what you are hoping to achieve from your Cisco investment. Based on your requirements, we
will provide a personalised proof of value to showcase how WxCC can transform your operations
and customer experience.

WxCC discovery workshop

hello@natilik.com

London

+44 203 597 80

New York
+1 646 766 8600
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Sydney

+612 8294 5500



https://www.natilik.com/landing/stay-ahead-in-the-digital-era-with-webex-contact-centre/
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