
Validation and Documentation 
Natilik will validate and document the condition of the existing 
Cisco Catalyst Centre deployment and the platform health, 
including devices such as Wireless LAN controllers, switches and 
access points. This ensures that the deployment is running the 
appropriate software versions and is in optimal condition.

Wireless Assurance and Application Telemetry
We’ll look at your Catalyst Centre Wireless Assurance and 
Application Telemetry, ensuring that the wireless network is 
performing optimally and providing valuable insights into network 
performance.

Health Reporting and Recommendations
Natilik will complete a Catalyst Centre network assurance review 
to confirm the health of all network devices. A health check 
report will be provided detailing recommendations and clear 
steps to bring your Catalyst Centre managed network back into 
compliance and full health.
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Start getting the most out of your Catalyst Centre investment with the 
support of Natilik’s Cisco experts, sign up for an initial review today.

Cisco Catalyst Centre (formerly known as DNA Centre) offers powerful capabilities, including 
automation, reduced deployment and provisioning times, and unprecedented performance insights. 
However, many organisations have faced challenges in maximising the value of their investment.

If your organisation is struggling to fully harness the extensive functionality that Catalyst Centre 
provides, our tailored assessment service is here to help.

The aim of the service is to provide a full assessment of your current environment to ensure that 
Catalyst Centre is delivering your desired outcome to ultimately ensure your network is optimised for 
performance and reliability.

The key benefits and outcomes of Natilik’s Cisco Catalyst Centre 
Assessment Service...

Remediation Support

We recognise that additional support may be needed to implement the recommendations. 
At this stage, we would conduct a workshop to address and action the critical fixes and 
enhancements.

During the supplementary workshop, Natilik will focus on resolving any critical issues within 
Catalyst Centre, ensuring that no P1 or P2 alerts are present. If such alerts are identified as part 
of this follow up engagement, Natilik will take swift and appropriate steps to remediate them, 
ensuring your environment operates smoothly and efficiently.

Why Natilik?

Cisco Expertise
Natilik holds Gold partner status and has been a Cisco partner since 2010, 
winning multiple awards over the last decade as a result of our innovation and 
technical capabilities.

Catalyst Centre Skills
Not only are we Cisco experts, we are also trusted Catalyst Centre experts, 
deploying and managing client Catalyst Centre networks using best practises 
developed since it was brought to market by Cisco in 2017.

End-to-End Managed Services
If you need further support or flexibility, the Natilik Managed Network team is 
on hand to to offer the right level of service for you, including options for fully 
hosted and managed Catalyst Centre as a Service.

Global Coverage
With centres of excellence strategically located in London, New York and 
Sydney, it means that no matter where your operations are across the globe, 
our team is there the support you 365/24/7.

https://www.natilik.com/trials/cisco-catalyst-centre-assessment-service/
https://www.natilik.com/about-us/awards-accreditations/
https://www.natilik.com/wp-content/uploads/2025/01/Natilik-Assured-Network-Service-DNACaaS.pdf

