
The Innovation Centre
Making the office a magnet...



Welcome to  
The Innovation 
Centre 

3rd Floor | 9A Devonshire Square | London | EC2M 4YN 

It’s no secret that the way we work is evolving. Once defined by the physical corporate office, 
the ‘workplace’ now means the freedom to work from anywhere — seamlessly — whether that’s 
the office, home, or on the go. As technology has advanced to support this shift, the purpose of 
the office has transformed. It’s no longer just about completing daily tasks; it’s about showing 
up with intent, fostering meaningful connections, and creating experiences that inspire — 
all within a safe, inclusive environment. This evolution presented Natilik with a once-in-a-
generation opportunity: to design a space that truly reflects its culture... 
 

Possible together.
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The new normal...
The Natilik team has tripled over the past five years and continues to grow. Traditionally, office 
space and physical desks would have expanded at the same pace. However, recent shifts created 
a moment of choice. Rather than adopting a fully remote strategy or returning to the office full-
time, feedback from internal surveys and workshops made one thing clear — flexibility was key. As a 
result, the need for the third floor of Natilik’s London office to be primarily dedicated to desk space 
no longer existed.

Innovate

Go with purpose

Socialise

Instead, it needed to  
evolve to be a space to...



Introducing… The Innovation Centre
Each zone within the Innovation Centre is designed to deliver an exceptional experience for Natilik’s people, clients, candidates, and partners. Some zones align with our 
proven services methodology, enabling clients to physically navigate each stage of their solution lifecycle, while others focus on fostering connection — creating a safe, 
welcoming space for everyone.

Innovation Lounge

Innovation Lounge

With comfortable furniture, dynamic workspaces, and an open-plan bar area, 
the Innovation Lounge sets the stage for the exceptional experience awaiting 
Natilik’s people, guests, and clients. A simple draw of the curtain transforms 
the space, creating a private, flexible hybrid event area — all while ensuring a 
seamless visitor experience.

Sitting

Capacit
y

70

Sta
nding

Capacit
y

100



Innovation Lounge

Media
Natilik experts are always exploring new and innovative ways to keep clients 
and the wider user community informed — from the latest technology updates 
to industry regulations and peer insights. To support this, the Media Zone 
features a state-of-the-art content studio, equipped with green screen video 
and podcast recording capabilities.

Talent

The Talent Zone offers a welcoming and inclusive space for everyone 
moving through Natilik’s interview process. From a library of thought-
provoking reads to a round table that seats candidates and hiring managers 
as equals, it’s designed to encourage open conversations in a relaxed, 
supportive setting. 
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Design

Discovery

No matter the size or complexity of their needs, every client’s journey with 
Natilik begins in the Discovery Zone. This is where key stakeholders and 
Natilik experts come together to explore business goals and define the 
outcomes they aim to achieve.
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Design

After moving from Discovery to Design through an internal connecting 
door, clients enter a space built for fully interactive, live demonstrations and 
workshops of their proposed solutions. The high table was intentionally 
chosen to foster a relaxed, informal atmosphere — encouraging open 
interaction and conversation.
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Discovery



Transition

Transition

Blending interactive collaborative technology with a 
traditional whiteboard wall, this space is designed for 
mapping project timelines, creating Gantt charts, and 
brainstorming objectives. It’s the ideal environment for 
guiding clients through the transition phase of their project 
alongside the Natilik team.
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Manage

Success

Success

The Success Zone is dedicated to ensuring 
Natilik’s clients are not just using, but 
truly benefiting from their technology 
investments. Whether it’s at the start of 
their journey, defining key success criteria, 
or post-deployment, ensuring adoption and 
maximising usage, this space is fully adaptable. 
It can easily transition from a relaxed sofa 
conversation to a more formal table discussion, 
depending on the nature of the meeting.
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Manage
Inspired by the tiered seating of a traditional 
auditorium, the Manage Zone is designed 
to bring thought leadership, training, and 
enablement sessions to life in a versatile space. 
Here, the Natilik team collaborates with clients 
to gain a deep understanding of their goals 
and the services that will continuously drive 
value for their businesses.
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Cool and Boardroom
As the name suggests, Boardroom is the ideal zone for formal meetings that require larger groups of in person and hybrid attendees, 
whilst still maintaining confidentiality and privacy. Here, the Natilik team hosts board meetings, executive client presentations 
and Quarterly Business Reviews with global attendees. This space also features Cinematic Meetings powered by RoomOS—a 
groundbreaking experience where AI works like a film director, dynamically adjusting perspectives to keep you fully immersed in every 
moment. So, say goodbye to static screens and hello to a meeting experience that feels personal, engaging, and, above all, seamless.
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Powered by…
The Innovation Centre is home to best-in-class collaboration technology and a strong infrastructure that enables the Natilik team to work with purpose. From 
world-class endpoints and collaborative devices, to a robust and agile network that securely connects them to the data, applications, and resources they need. 

Consistent meeting experiences across 
every platform, including WebEx, 
Microsoft Teams, Zoom and Google Meet

Room booking management

Interactive whiteboarding

Background noise suppression

AI assistant

Bots and integrations

Digital signage

Interactive maps and wayfinding

Real-time usage and 
environmental analytics 

ISO27001 security compliance



What has evolving the workplace helped Natilik to achieve? 

decrease in real estate 

20%

increase in headcount  

18%

reduction in desks 

50%

increase in flexible 
meeting space

300%

increase in meeting 
space usage

200%



Come and experience 
the evolution of work 
for yourself…
As you can see, the Natilik team understands the challenges organisations face when trying to ensure collaborative consistency as the workplace continues 
to evolve, having gone down this exact journey themselves. Scan the QR code below to arrange an ‘Smart and Sustainable Workplace’ immersive experience 
day and step through the technology and spaces that will: 

Enable your people to 
work with purpose 

Protect your brand Improve people 
retention

Recognise real cost 
savings


