5 Ways Natilik and NiCE Supercharge
NPS in Your Contact Centre

Turn customer feedback into loyalty with Al-powered insights and
seamless execution.

NPS is a crucial measure for every contact centre, a direct reflection of customer loyalty, trust,

and satisfaction. At Natilik, we understand the power of this metric, and together with NiCE we
help organisations elevate their customer experience to world-class and beyond.

The 5 Ways

Capture Every Voice

Every customer interaction matters. By using
surveys across voice, email, chat and digital
channels, combined with speech-to-text for

open-ended comments, organisations can
ensure no feedback is missed.

Al-Powered Insights

Al predicts dissatisfaction early through
sentiment and behavioural analysis. By linking
NPS to customer journeys and uncovering
root causes, you gain the insight needed to
resolve issues before they escalate.

Real-time alerts highlight Detractors
immediately, while automated workflows
enable fast follow-up. This ensures
feedback is acted on quickly and
customers feel heard and valued.

Empower Agents

Agents gain visibility into what customers
truly think, with coaching opportunities built
from NPS feedback. By reducing friction and
providing them the tools to succeed, agents

deliver better and more empathetic service.

Continuous Improvement

Organisations can benchmark against
industry peers and track NPS trends over
time. This creates a culture of ongoing
improvement, where every insight drives
progress towards world-class experiences.

The Benefits
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Improved Efficiency Business Growth
Less rework, fewer Loyal customers and efficient
escalations, and greater ROI operations drive sustainable,
from streamlined systems. long-term growth.

Natilik and NiCE = Action and Insight

Natilik brings the implementation, customisation and continuous optimisation to make sure NiCE's
tools are configured correctly, insights are consumed by teams, and action is taken. This means you
don’t just measure NPS, you improve it, taking your customer experience to world-class and beyond.

Get in touch to find out how to enhance your NPS.

Possible together.
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